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Arlington Heights Parking Study

A parking analysis was completed for the medical building located at the southwest corner of Arlington Heights 
Road and Maude Avenue; refer to Location Map, Exhibit 1.  The medical building is separated into suites with 
services provided by the Northwest Community Healthcare Medical Group and the Northwest Eye Physicians.  
Currently, there are 77 parking stalls available, four of which are accessible stalls.  

A field observation was done for seven days, including a Saturday, counting the existing parking supply.  Counts 
were performed from 8:00 am to 4:00 pm, every 30 minutes.  Table 1 lists the occupancy throughout the study 
period. Since the offices have varying hours of operation, the peak hours varied from day to day.  As shown from 
the table below, there is no time where the parking lot is at 100% occupancy.  The average occupancy rate 
throughout the weekday was typically within 64% to 79% occupied.  

Table 1 – Occupied Parking Stalls within Parking Lot

Vehicles Parked in Spots

Date 1/9/2018 1/10/2018 1/16/2018 1/17/2018 4/14/2018 4/17/2018 4/18/2018
Highest  

Occupancy

8:00 36 27 28 24 36 29 24 47%
8:30 43 40 33 31 34 36 34 56%
9:00 56 51 39 57 38 43 49 74%
9:30 59 60 40 57 40 48 45 78%

10:00 59 55 38 53 45 57 64 77%
10:30 53 65 46 56 41 59 62 77%
11:00 60 68 47 59 40 54 59 88%
11:30 57 61 45 52 34 51 59 79%
12:00 50 51 31 39 27 46 43 65%
12:30 46 39 37 29 6 44 34 60%

1:00 64 51 48 44 4 56 50 83%
1:30 71 54 50 46 6 56 56 92%
2:00 67 59 58 47 6 66 58 87%
2:30 68 64 52 53 2 68 61 88%
3:00 70 60 57 53 2 62 63 91%
3:30 64 53 53 43 2 56 59 83%
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4:00 55 55 59 43 2 59 57 77%
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Parking along Maude Avenue and Evergreen Avenue was observed on two weekdays and a Saturday.  Table 2 
lists the number of spots occupied.   There were no vehicles parked along Evergreen Avenue during the study 
period.  There are nine on-street parking spots available along the north side of Maude Avenue.  No matter the 
occupancy rate of the parking lot throughout the day, the on-street parking was utilized.  The on-street parking 
appears to be used more out of convenience than lack of spots provided in the parking lots.  A medical building is 
located at the northwest intersection of Maude Avenue at Arlington Heights Road with sidewalks and office 
access adjacent to the roadway.

Table 2 – Maude Avenue On-Street Parking 

Vehicles Park on Maude Ave
Date 4/14/2018 4/17/2018 4/18/2018

8:00 3 4 1
8:30 4 7 7
9:00 4 7 9
9:30 4 8 9

10:00 5 8 9
10:30 4 9 9
11:00 4 9 9
11:30 4 9 9
12:00 4 9 9
12:30 3 9 9

1:00 3 8 9
1:30 3 9 9
2:00 3 9 9
2:30 2 9 9
3:00 1 9 9
3:30 2 6 8

Ti
m

e

4:00 1 7 8

In 1989 an amendment was granted giving approval for the property to be rezoned to O-T Office Transitional 
District and designated as a Planned Unit Development (refer to Appendix).  Numerous variances were approved 
which included a reduction in the number of parking spaces required.  The amendment stated a reduction in the 
number of parking spaces required by Section 11.4.  The current zoning regulation for offices requires one space 
per each 300 square feet which would result in 59 spaces.  The existing building plan included within the 
amendment included 75 parking stalls.  There may have been a separate Office Transitional zoning requirement 
at that time which provided a greater rate of stalls.

The currently zoning regulation for medical offices is one space for each 200 square feet of floor area which 
results in 98 parking stalls (Village of Arlington Heights Municipal Code, Chapter 28-11.4, included in Appendix).  
The existing parking of 77 stalls does not meet current municipal code; however the parking lot was never at 
capacity during the study period.



Page | 3

Arlington Heights Parking Study

Addendum to report-06/20/2018

The Village requested additional parking data for the Glueckert Funeral Home which is the adjacent parcel to the 
south of the medical building.  Counts were also taken at Our Savior Lutheran Church which is located 0.4 miles 
south of the medial building, see Exhibit 2.  Table 3 and Table 4 list the number of spots occupied at each 
location.  A calendar of events at Our Savior Lutheran Church is located in the Appendix.  During the time that 
counts were conducted numerous events were taking place, Vacation Bible Study (9:00 am to 12:00 pm) was 
scheduled everyday along with other various meetings.

Table 3 – Our Savior Lutheran Church Parking 

Vehicles Parked in Spot – 182 Total Spots
6/8/2018 6/11/2018 6/12/2018

Highest 
Occupancy

7:15 13 7:00 6 7:00 4 7%
7:14 13 7:30 7 7:30 9 7%
8:15 19 8:00 10 8:00 14 10%
8:45 21 8:30 15 8:30 18 12%
9:15 24 9:00 16 9:00 22 13%
9:45 25 9:30 19 9:30 27 14%

10:15 28 10:00 24 10:00 31 17%
10:45 27 10:30 26 10:30 32 18%
11:15 28 11:00 27 11:00 37 20%
11:45 30 11:30 29 11:30 40 22%
12:15 29 12:00 35 12:00 36 20%
12:45 28 12:30 39 12:30 34 21%
1:15 26 1:00 41 1:00 29 23%
1:45 24 1:30 43 1:30 29 24%
2:15 24 2:00 37 2:00 32 20%
2:45 25 2:30 32 2:30 33 18%
3:15 27 3:00 33 3:00 30 18%



Page | 4

Arlington Heights Parking Study

Table 4 – Glueckert Funeral Home Parking

Vehicles Parked in Spot – Total 110
6/8/2018 6/9/2018 6/11/2018

Highest 
Occupancy

7:30 8 7:00 5 7:10 5 7%
8:00 9 7:30 5 7:40 7 8%
8:30 9 8:00 6 8:10 9 8%
9:00 10 8:30 9 8:40 12 11%
9:30 11 9:00 9 9:10 13 12%

10:00 10 9:30 7 9:40 18 16%
10:30 10 10:00 7 10:10 19 17%
11:00 11 10:30 9 10:40 18 16%
11:30 12 11:00 9 11:10 17 15%
12:00 16 11:30 9 11:40 19 17%
12:30 17 12:00 10 12:10 18 16%
1:00 16 12:30 12 12:40 18 16%
1:30 16 13:00 12 1:10 17 15%
2:00 19 13:30 10 1:40 16 17%
2:30 20 14:00 11 2:10 25 23%
3:00 23 14:30 12 2:40 25 23%
3:30 24 15:00 10 3:10 31 28%
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